
Smart Space Introduction & 
Application Guide



VISION

Cyberport aspires to be the hub for 
digital technology, creating a 

key economic driver for Hong Kong
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2,000+ Cyberport Community Members
(900+ onsite & ~1,100 offsite companies)
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Arcade @ Cyberport

Cyberport 1

Le Méridien 
Hong Kong, 
Cyberport

Waterfront Park

The information herein provide is for reference purpose only and is subject to change without further notice

Cyberport 2

Cyberport 3

Cyberport 4

Campus Overview
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Cyberport Smart Space 
(Co-Working Space)
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The 11 Smart Space in Pokfulam campus  
span across a total floor area of over 

170,000 sq. ft.

Smart Space 8 in Tsuen Wan has been 
established in 2018 and accommodate 

approximately 142 start-ups.

Smart Space PropTech in Fanling is 
established by Cyberport and Hong Kong 

Housing Society in 2023. It is the Hong 
Kong’s first real estate technology co-

working space in Northern metropolitan.

Smart Space is Cyberport’s co-working option to cater for the needs of the fast-growing digital tech startups with flexible and scalable 

terms. Apart from an innovative ambience with state-of-the-art connectivity and facilities, members can also tap into the Cyberport digital 
tech ecosystem and meet with like-minded persons in various events like seminars, meet-ups, pitching sessions, product trials and business 
clinics. 
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1)  Flexi-Space (Hot Desk) 2)   Designated Workstation 3)  Private Room from 2-20 seats

Accommodation options 

Smart-Space

HK$1,100 /seat/month HK$2,000 + /seat/month HK$5,800 up/room/month
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Following services are provided:

1: Latest news will be notified by email.  For details, please visit:  https://www.cyberport.hk/zh_tw/about_cyberport/cyberport_entrepreneurs

2: Flexi-Space only.

3: It is located at Smart-Space IT Street in Cyberport.

4: Smart-Space Cyberport and Smart-Space PropTech only.

5: 3 hours / session / day.

6: Max. no. booking sessions per day :４x 30 mins / session, up to 2 hours; additional booking session is subject to availability.

7: Subject to extra charges and availability. For details, please visit: https://www.cyberport.hk/en/bookings/venue_booking

Cyberport Support 
Scheme1

Smart Space 
Flexi-Pass2

Nursery Room3 Shower Room4 Gym Room5

Mailbox Locker Wi-Fi Access Meeting Room6 24 Hours Access Venue Facilities7
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Cyberport Smart Space 
Application Guide



• Click “My Account”

Smart Space Lease Management Portal

Smart-Space - Home Page 
(https://ss.cyberport.hk)

https://ss.cyberport.hk/


Input Licence Particulars

Step 1 – Sign up an account

Enter below info and click “REGISTER”

1. First Name

2. Last Name

3. Email address

4. Mobile Number (Optional)



Step 2

• Click “Subscribe Now”

Smart Space Lease Management Portal



Step 3 - Select Zone:

1. Smart-Space 1 (Cyberport)
2. Smart-Space 2 (Cyberport)
3. Smart-Space 3C_L8 (Cyberport)
4. Smart-Space 3C_L9 (Cyberport)
5. Smart-Space 3F (Cyberport)
6. Smart-Space Digital Entertainment 

(Cyberport)
7. Smart-Space FinTech (Cyberport)
8. Smart-Space FinTech 1 (Cyberport)
9. Smart-Space FinTech 2 (Cyberport)
10. Smart-Space IT Street (Cyberport)
11. Smart-Space Smart Living (Cyberport)
12. Smart-Space PropTech (Fanling)
13. Smart-Space 8 (Tsuen Wan)

Input Licence Particulars



Input Licence Particulars

Step 4 - Type of Space:

1. Office Room 
- Private room for 2 pax and up to 20 pax

2.  Workstation 
- Single desk with mailbox and locker provided

3.  Flexi-Space (hot desk)
- Single desk with mailbox and locker provided



Step 5 - Number of Seats

Input Licence Particulars



Step 6 - Select Room / Workstation 

/ Flexi-Space

Input Licence Particulars



Input Licence Particulars

Step 7 – Select type of licence and licence period

Fixed Term :

• Minimum 1 month, maximum 12 months

• No early termination is allowed

• Auto renew as flexible term

Flexible Term :

• Minimum 1 month

• Auto renewable

• Serving 14 working days for termination



Input Licence Particulars

Step 8 - Confirm Licence period

• Click “Apply Now”



Input Licence Particulars

Step 9 - Confirm selected room/desk 

and Licence period

• Click “PROCEED TO CHECKOUT”



Step 10 - Fill the form

Input Licence Particulars

* Required Field

1. Company Name

2. Contact Person

3. Surname

4. Given Name

5. Gender

6. Email

7. Mobile Number

8. Target Move In Date

9. Date of Business Registration

10. Business Registration Number

11. Date of Incorporation

12. Country/Region of Origin – Founder

13. Country/Region of Origin – Company

14. Numbers of Employee

15. Company achievements

16. Business Nature

17. Business Type

18. Key Technology Focus



Step 11 - Upload documents and remarks

1. Certificate of Incorporation

2. BR supporting document

Upload Company documents



Step 12 – Confirm amount

Step 13 - Read and Accept T&C

Step 14 - Click “PLACE ORDER”

Upload Company documents



Step 15 - Payment (bank account)

• Cyberport FMO office will send confirmation email to you for 
application received.

• Settle the 1st licence fee payment by bank transfer or FPS 

• Share the payment proof to Cyberport via email.

Email address : leasing@cyberport.hk

Bank Account information

Account Name Hong Kong Cyberport Management Co. Ltd.

Bank Number 003 (Standard Chartered Bank HK Ltd)

Account Number 447-1-089231-7

Swift Code SCBLHKHHXXX

FPS ID Code 4968889

Payment
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1.    Valid Business Registration Certificate

* Hong Kong registered company only

2.     Certificate of Incorporation

* Hong Kong registered company only

3. Company website/ business deck

4. 1st month license fee as advance payment

Required information for application



Your Springboard to Success!

Thank You!

Prevention of Bribery: The Applicant/Prospect shall prohibit his directors, employees, agents, and sub-contractors who are involved in the Application/Proposal from offering, soliciting or 

accepting any advantage as defined in the Prevention of Bribery Ordinance, Cap 201, when conducting business in connection with the Application/Proposal. The Applicant/Prospect shall 

take all necessary measures (including by way of a code of conduct or contractual provisions where appropriate) to ensure that his directors, employees, agents and sub-contractors are 

aware of the prohibitions in this clause. The Applicant/Prospect shall not and shall ensure that his agents and employees shall not give or offer any advantages as defined under the 

Prevention of Bribery Ordinance to any agent or employee of the HKCMCL in connection with the applications and leasing initiatives. Promptly declare and notify HKCMCL in writing of any 

potential or actual conflict of interests upon becoming aware of the same. "Conflict of interests“ shall include, but are not limited to, any situation where the private interest of an 

applicant/prospect, conflict or compete, or may be expected to conflict or compete, with the role, duties and/or impartiality of such applicant/prospect. 
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